
   
 

Required actions when concerned about physical abuse 
 
 

Child observed to have a bruise/mark/injury where there are concerns it may be non-
accidental (including disclosures/allegations by the child) and/or child discloses 

physical abuse. 
            

Does the child have any obvious life-
threatening injuries or significant injury? Y➔ 

Call 999 (if not already in hospital). 
Provide first aid to the best of your 

abilities and training. Once an 
ambulance has been requested, 

make an urgent referral to 
Lambeth Children’s Social Care. 

N 
 

  
 

Has a non-mobile child sustained a 
bruise/mark/injury? 

Y➔ Make an urgent referral to 
Lambeth Children’s Social Care: 

1) Call 0207 926 3100 (Mon-Fri 
9am-5pm) or 0207 926 5555 
(Mon-Fri 5pm-9am, weekends 
and bank holidays) 
immediately. 

2) Confirm the immediate plan 
for the child (i.e. are they safe 
to be allowed home with their 
parent or guardian). 

3) Agree what information can be 
shared with parents/carers and 
who will share it. 

4) Follow up with a written referral 
on the same working day 

N 
 

 

Is there a bruise/mark/injury which is 
suspected to be non-accidental or 

unexplained? 
Y➔ 

N 
 

 

Has a child made a disclosure that they 
have been hit with an implement and/or 

sustained a recent non-accidental injury? 
Y➔ 

N 
 

 

Do you believe it is safe for the child to go 
home? 

N➔ 

Y 
 

  

All other suspicions of physical abuse must be referred to Lambeth Children’s Social 
Care by completing a written referral on the same working day that the concern is 

identified.  

 

Urgent referrals are required in any of the following circumstances: 
• Children with life-threatening or significant injuries 
• Bruises/marks/injuries in non-mobile children 
• Bruises/marks/injuries suspected to be non-accidental or unexplained 
• Disclosures of recent non-accidental injury and/or use of an implement 
• Concerns for child’s immediate safety 

 

https://forms.lambeth.gov.uk/MULTI-AGENCY-REFERRRAL-FORM/launch
https://forms.lambeth.gov.uk/MULTI-AGENCY-REFERRRAL-FORM/launch
https://forms.lambeth.gov.uk/MULTI-AGENCY-REFERRRAL-FORM/launch


   
 

What should parents/carers be told about referrals? 
 
Is this an urgent referral)? Y ➔ 

Call Lambeth Children’s 
Social Care to discuss and 
agree what can/should be 
said to parents/carers and 
agree who will be 
responsible for this: 
• 0207 926 3100 (Mon-Fri 

9am-5pm)  
• 0207 926 5555 (Mon-Fri 

5pm-9am, weekends 
and bank holidays). 

N 
 

 

Do you believe that telling the parent/carer would 
jeopardise information gathering or pose a risk of 
harm to the child? E.g.  
• Would it give a parent/carer an opportunity to 

coach a child? 
• Would it give a parent/carer an opportunity to 

further harm a child? 
• Would it give a parent/carer an opportunity to 

abscond with a child? 

Y ➔ 

N 
 

  

Parents/carers should be informed about: 
• what information has been shared (e.g. a safeguarding concern has been raised),  
• with whom it has been shared (e.g. and shared with children’s social care), and  
• why sharing was necessary to safeguard or promote the child’s welfare (e.g. as 

required by our safeguarding policy). 
 
If unsure about what to tell a parent/carer, please contact Lambeth Children’s Social 
Care: 
• 0207 926 3100 (Mon-Fri 9am-5pm)  
• 0207 926 5555 (Mon-Fri 5pm-9am, weekends and bank holidays) 


